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Kiwi.com in US
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Virtual Interlining / Self-Connect

RyanairKLM
Frontier

Jetstar
AirAsia

Travel step

Search ✔

Flight / visa info ✔

1 Free payment ✔

1 Transaction ✔

Boarding pass ✔

Missed flights ✔

Checked bag ✖



Kiwi.com model



Larse Sande, Norwegian: “Anybody can combine but who takes responsibility?”



2015 2016 2017

7.4 8.4 9.0

More than
7.000

reviews!



20 000+
Sold seats/day

65+ 
Localisations

7 office
locations 24/7

Operations

1.100
Employees1bn USD

Turnover in 2017

Global Reach



Traffic vs. Bookings
How customers get to Kiwi.com

Metasearch Direct B2B2C OTA

Where the booking happens

Facilitated booking Kiwi.com B2B2C



Booking growth MoM 2017

30% 25% 20% 
Kiwi.com apps Kiwi.com Direct Metasearch



Direct vs. metasearch customers

Average basket

+15% 
Number of searches

6.5x 



Direct vs. metasearch customers

+18% 
Net profit per customer

Average basket

+15% 
Number of searches

6.5x 



Product focus

• Richer & Inspirational content

• Mobile first & Special services (D2D)

• Going Multi-modal

• Self-Connect at airports



Thank you & Get in touch

Zdenek Komenda - zdenek@kiwi.com


