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(&> Virtual Interlining / Self-Connect
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Travelling can be painful.
We will not leave you stuck
at the airport.




KIWl: COM GUARANTEE

Schedule changes Flight delays

The airline can reschedule your flight which may affect Travellig with connections? You could miss a flight
your itinerary. because of a previous delay.

Larse Sande, Norwegian: “Anybody can combine but who takes responsibility?”
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@' Global Reach

20 000+ 1.100

Sold seats/day Employees 7 office

locations 2417

Q Operations 65+
O Localisations

Ty,

1bn USD
Turnover in 2017

9




(< Traffic vs. Bookings

How customers get to Kiwi.com Where the booking happens

B Metasearch = Direct =B2B2C = QTA = Facilitated booking ®=Kiwi.com =B2B2C



Q< Booking growth MoM 2017

30%  25% 20%

Kiwi.com apps Kiwi.com Direct Metasearch



@' Direct vs. metasearch customers

Average basket Number of searches

+15% 6.5x




@' Direct vs. metasearch customers

Average basket Number of searches

+15% 6.5x

Net profit per customer

+18%




@' Product focus

Welcome, John

Prepare for your trip

Your trip to New York is coming up.

» Richer & Inspirational content pr—

@ Order transportation to LHR

« Mobile first & Special services (D2D)

My bookings SHOW MORE

* Going Multi-modal

« Self-Connect at airports e

Favourite flights SHOW MORE




Thank you & Get in touch

Zdenek Komenda - zdenek@kiwi.com



