. %
s N'

-\4 \: s ' . . 3 -:“ R
& N'};ENEM:ARK‘EIJ;‘\I@‘ N
. (PR . 3

<t

» L W

(RY



FOR TRAVE OUGH 12/20/17

New market shift al-incLusive ExPERIENCE

ACCOMMODATIONS « WATERPARK ¢ ACTIVITIES ¢ ALL MEALS ¢ BEVERAGES
wy ! AR

BTN
L\ [ Haff
.~ i
-,
-

Instagram

INSTAGRAM

EXPERIENCE
AUTHENTICITY
MEMORIES
DISCONNECTION
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The only play station ~ lrelax undef pressure.
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Set your own “‘signature”

So

Rockies.

We’re skiing someone else.

Sorry Rockies,
I’/m skiing someone else.

SORRY
ROCKIES.

WE'RE
SKIING
SOMEONE

ELSE.

Our clients are leaving you for an
all-inclusive Alpine adventure.

Tho ultimate ski vacation in the Alps

ClubMed ¥ includes ski passes to the world’s best ski
domains, ski lessons, authentic locally
cuisine and all the rest your clients would
naturally expect from an all-inclusive
vacation - the choice is obvious.

All packages include:

/ Lift tickets

7/ Ski lessons for every level

7 Locally-inspired gourmet cuisine
/ Full open bar day & night

/ Aprés-ski activities

¥ French accents

/ And so much more

1-800-CLUB MED
www.clubmedta.com/ski

‘ClubMed ¥

worldwide resorts
all-inclusive experiences



Following our clients’ emotional journey

e Preparing & e Sharing,

Discovering &  Researching & \ G .
: i : ) experiencing ) giving feedback,
Dreaming Booking Vi . ;
, my stay : dreaming again

Emotional curve




%reaming phase -
VR and IRL pop-ups

Club Med heipéd ﬁgﬁ?
winter blues on
Cto Catherine cfreet

/s CLOb Meg,\




%ooking phase —

convince with the right

tools

NEW WORLD VS, OLD WORLD

— Let's look at what goes into a great ski vacation and compars the incredidle savings of an all-inclusive 7-nights trip for two from New York city to Samoéns Morillon, one of Club

Med's 21 premium ski resorts in the Alps 0 a do-it-yourself ski trip to a popular American destination in Aspen, Colorado.

$5 846‘ — il
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5280 —
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$2 040 —
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CLUB MED SAMOENS MORILLON
IN THE FRENCH ALPS

Roundtrip airfare

INCLUDED
Runrp INCLUDED
Accommodations (7 nights) e lNCLU DED

Club Med has 20
Alpine resorts

INCLUDED
INCLUDED

Lunch and dinner

Alcoholic or
nonalcoholic beverages

Lift tickets (6 day pass)

INCLUDED
ki or snowboard lessons . [NCLUDED!

and guide (5 days) MAcple kA lavets toughe by
cartifiod multhingual estrcion

INCLUDED

m Ski vacation price
{per couple)

$3 160 $6 319

Have a question about this Resort? Ask our Club Med community for answers!
Read reviews and recommendations from past guests that have already stayed in this resort.

ClubMed !

A G.M.® answered a question about the Club Med. Opio en Provence resort.

@ Opio resort in September

AGM.* answered
your question

Ask a question
Read 65 answers

"It is a very pleasant place and very much family-oriented. You can stay there a...

(voir |a suite)"

READ THE ANSWER

To read the answer you can also click on this link.
We sincerely hope you will find the answer useful

Club Med community




3 YouTube

Rechercher Q

Club Med 2 : Discover The
| Caribbean this winter

Club Med @
2,8 k vues

— - mw Club Med Sandpiper Bay
Making sure you get “your vacation’s best vacation”...

Club Med Sandpiper Bay en

CLUB MED SANDPIPER | Inside
The Resort

Perennial Style

L 51kvues

o 0:46/1:10
Your vacation's best vacation at
Club Med Sandpiper Bay

Your vacation’s best vacation at Club Med Sandpiper Bay (short version) Club Med @

22k vues

143 494 vues e Ho A

Our trip to Club Med Sandpiper
Bay Florida
W.J Handy Dad

Club Med @ -
@ Ajoutée le 9 aolt 2017 ABONNE 10K ‘

Planning a trip to Club Med Sandpiper Bay? Here's everything you'll need to know about the resort

and Club Med ; ' ? J| Tuesday main events Club Med
§ Punta Cana 2017

A suivre LECTURE AUTOMATIQUE @i}

|=




?’ost purchase, pre-travel

your first tim&

ON YOUR BEST VACATION EVER

Did you know?

G.O.® (Gracious Organizer) - this is the
resort team. They embody all our values:
multiculturalism, responsibility, and kindness.
They will keep you entertained with exciting
programs, activities and events - helping
with everything from sports instruction to
Children’s Clubs.

Familiarizing with
Club Med

L)

We can't- wait toSee

9} Club Med Punta Cana in the Dominican Republic! @
Here are some fun puzzes to enjoyslong the way!
orurre : i 3 %
e i the g n e s

‘ClubMed !

4505 Bl Lugocn Dre, Sl 225
Mo, L3126

GET EXCITED
T0/6O TO CLUB MED PUNTA CANA!
We e o jin MidCl Med,because fyou do,

There are sports galore: saling, kayalking, soccer, archer, terais, goif.

igh wp up,

Building the excitement,
start feeling 1n vacation...

park ust for kids,and & paygroand too. There are arts,crafts

and theater acting—loads to do and fu, fan, inl




TRAVEL
COMPANION
APP

< E-GO » n A
COMMUNITY
MANAGERS



But there’s no telling
where they’d end up.

‘e’s a birthday present that won't fly away.
Scratch to see your gift.

L 4,500 points dded to
your Great Member account”

P p\ RQ SHARE THE SECRET
@ @\

TO HAPPINESS

FOR YOU FOR YOUR FRIENDS

ClubMed ¥

YOUR FRIEND THINKS
YOU NEED A VACATION

RECEIVE $100 OFF YOURFIRST \‘/AC/—\T’ION

- . s L -
Happy| irthday from your
friends at Club Med.

Rl oS
+Great Members
CwbMed .




... and find the right ambassadors

o
" Club Med Punta Cana >

@ clubmed, clubmedpuntacana and 14,348 others

nph Spent the last four days at @clubmedpuntacana.
Sun, surf and circus training - for joy we jumped!
@clubmed #clubmedpuntacana




®.  You'cannever have too

\many board -m’é’eti.ngs 2 Thank you

A
b
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ClubMed¥

amazing you




