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33%
Cross-selling	from	local	partners	





CROSS	SELLING
LARGEST	SALES	CHANNEL



65%
Suppliers	with	cross-selling	contracts



Supplier	differentiation









Combo	tours	2















Bokun	is	the	only	distribution	platform	which	is	
integrated	with	all	the	major	resellers	… and	many	more



Is	it	really	this	simple?
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Accommodation
9%	of	total	bookings



Accommodation:
Sell	more	tours	and	activities
tickets	than	the	global	OTAs.

Still	don’t	see	it	as	service	to	create	customer	loyalty,
but	instead	a	way	to	pay	the	concierge’s	salary.



What	are	Storefronts?

WiFi landing	page

Turnover	€10,812/month

Customer	loyalty	to	
hotel’s	website.

Bokun	Storefronts	create	a	sales	website	in	one	click



What	are	Back-end	sales?

Frontdesk books	via	backend
Turnover	€30-70,000/month

Hotel	Tour-desks



“The	tours	and	activities	need
to	be	aligned	with	our	brand”

“We	cannot	only	offer	tourist	traps…”



“We	want	to	book	without
communicating	with	suppliers”

”We	need	to	be	able	to	cancel,	change	or	add	to	
bookings	without	using	email	or	phone”



Technology	is	connecting	everyone



Cross-selling	local	partners
Largest	sales	channel



Suppliers	focus:
Cross-selling	and	Combo	tours



Hotels	a	leading	reseller



THE LARGEST DISTRIBUTION PLATFORM 
FOR TOURS & ACTIVITIES

THE	GLOBAL	B2B	DISTRIBUTION	PLATFORM	
FOR	TOURS	&	ACTIVITIES

The	global	B2B	distribution	system



Powering Global Travel

58,000+ Hotels 
in 8,000+ destinations  

& 180 countries

16,500+ Tours, Activities
& Transfers in 1,000+ 

destinations

25,000+ bookings
made every day

50,000+ clients
in over 130 countries



Fragmented market

No consolidation

Local operators

Technology gap

Last minute bookings

In-destination
purchasing decision

Traditional 
distribution 

How technology can streamline  
Tours & Activities distribution ?

ü Increase local suppliers visibility 

ü Capture last minute bookings

ü Maintain sustainable growth

ü Enhance travellers’ experience

ü Provide competitive advantage

Tours and Activities challenged landscape today



OUR VISION: 

Make Distribution easy for our partners



Connecting the Travel Industry

58,000+ 
Hotels 

16,500+ 
Tours & Activities

50,000+ 
clients



Connecting the Travel Industry tomorrow

58,000+ 
Hotels 

16,500+ 
Tours & Activities

50,000+ 
clients



Meet	us	at	our	stand!
hjalti@bokun.io

martin.jones@gta-travel.com
stefano.zeni@gta-travel.com


