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* Primarily descriptive

analytics and
reporting
* Internally sourced,
relatively small,
structured data
» “Back room" teams Big Data
of analysts &
. L. « Complex, large,
Iintenal decision unstructured data sources
support
» New analytical and
computational capabilities
« “Data Scientists” emerge
* Online firms create data-
based products and
services
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Fast Business
Impact for the
Data Economy

« A seamless blend of
traditional analytics and big
data

+ Analytics integral to running
the business; strategic asset

* Rapid, agile insight delivery

* Analytical tools at point of
decision

* Industrialized decision-
making at scale
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Mobile Growth Continues Through 2020

By 2020, more people will have mobile phones than electricity at home

People with mobile phones: 5.4 billion

69% of Global Population

People with electricity: 5.3 billion

68% of Global Population

People with bank accounts: 4.5 billion
58% of Global Population

People with running water: 3.5 billion
45% of Global Population

People with cars: 2.8 billion
Carlson
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| @ People with landlines: 2.2 billion CISCO
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HOTEL DETAILS

Hilton - London, Canary Wharf

768 5th Ave, New York, NY 10019, US
0.2 km from JFK Airport
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Colleague Favorite Company Preferred

POPULARITY
L Excellent (4.2)

Based on 215 reviews from Amazon Travelers

Jack Davis (3.8) SEP, 2016

- Spa and gym where great. | got a room upgrade
( when | presented my Carlson hotel card.

MORE REVIEWS >
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$464 i
May include taxes
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Natural Language Processing
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TRAVELERS COMPANIES

B Easier to manage - single place for B 24/7 Customer Service which is

potentially everything scalable
B Everybody knows how to chat B Engage customers
B Available 24/7 ® Human - like
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