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Vueling in a nutshell
Our Mobile journey

Empowering our clients through mobile channel
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Vueling model: Premium Low Cost

Low cost model

Single aircraft model High crew productivity
High fleet utilization Short turnarounds
Low cost base No crew night-stops
High punctuality Ancillary revenue

Premium service delivery

Business class: VIP
lounge, unlimited
catering...

Main airports and
terminals

Flexible fares

45% business
passengers Multiple daily
frequencies

vueling pass

Connecting flights
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2014: Mobile at Vueling <2 I 4
. | X 9

T +5 Passengers per flight

+ 3% total Revenue 510% Checkin
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Nice to meet
you

Feedback is Booking made
Welcomed CERYY

Love the way

More than
just a flight
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Widgets:
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Love the way
you fly

Nice to meet
you

Booking made
CERYY,

More than
just a flight

vueling



vueling
-~ "_K

( e \

Operational change: | oo Vueing™ 421 PM o0 -

{ Atrdas  Gestiona tu reserva  Cancelar

Client self management

¥ Sentimos comunicarte que no sera posible operar tu
S M S u vuelo de vuelta

eMail !

Push notification

Mar 13 ago © Excellence

@ Revisa tu vuelo

San Petersburgo Barcelona
LED 16:05 - BCN 19:20
6h 44m (conexion de 3h 30m en Madrid) @

N?vuelo: VY1234  N° vuelo: VY1984

A continuacion te ofrecemos las opciones
disponibles:

(9 Cambiar tu vuelo

Cambia tu vuelo por otro que se ajuste a tus
necesidades, conservando todos los servicios que
habias contratado para tu reserva.

Puedes cambiar tu vuelo por otro para volar en los
proximos 7 dias, sin coste adicional.

()
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Client self management { °

4:21 PM $ 100%

©0000 Vyeling®

Operational change , .
{ Aras  Gestiona tu reserva Cancelar

1 click ticket refund

Mar 13 ago @ Excellence

@ Pendiente de reembolso

San Petersburgo arcelona

B
LED 16:05 - BCN 19:20
6h 44m (conexion de 3h 30m en Madrid) @

N° vuelo: VY1234 N® vuelo: VY1984

£ Solicitar el reembolso

Puedes solicitar el reembolso de tu vuelo.
Se devolvera, ademas, el importe de los servicios
contratados al realizar la reserva.

Solicitar reembolso
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Client self management

Operational change [ [ veineT wmAM o

{ Aras  Gestiona tu reserva Cancelar

El horario de tu vuelo de vuelta ha cambiado. A

1 CI I C k C h a n g e fl | g h t U continuacion tienes los nuevos detalles de tu vuelo:
Cddigo de reserva HEJWTB

Mar 13 ago @ Excellence

San Petersburgo arcelona

LED 16:05 - EBGN 19:20

6h 44m (conexion de 3h 30m en Madrid) @

N° vuelo: VY1234 N® vuelo: VY1984

¢Quieres confirmar el cambio de horario de tu vuelo
de vuelta?

Confirmar cambio

| También puedes

()
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Bring your flight forward

: |
@ TITTTTTTD

©6000 vyeling= 4:21 PM 100% N

®0000 \yeling ¥ 4:21 PM 100% *0000 Vyeling® 4:21 PM 100% .

A Find your flight = Bring your flight forward . Back Bring your flight forward Cancel

Q Recent searches \ [ (D Optima and Excellence fares give you [ Fri27 Feb @ optima

the option of bringing forward your flight
BCN 17:50 5 MAD 19:05

on the same day - for free!

My bookings (1) | more info i
origi || !
Check-in

27/02/15 Flight N°: VY1081

Dest BCN - CDG Y4AMLHY

©

Bring your flight forward

This service applies to all of the passengers on the booking

c Flight status View my bOOkiI’lgS (2) Show available flights only
B3 Premium Card
Adul - 15:00h > 16:20h = Available »
o Resid Search for a booking
Settings vailable on:
I—- - 16:00h » 17:20n () "
?  Hep °
. Available on:
S Contact ‘ Airport 17:00h > 18:20h (1) 5/ oy
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Thank you

Marion Bauer
e&mCommerce Director, Vueling
@marionbauer



vueling

Nice to meet
you

Feedback is Booking made
Welcomed CERYY

Love the way

More than
just a flight



